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HOJIOXEHHUE
0 NOpsA/IKe PACCMOTPEeHHs o0pallleHHH rpakIaH
B MBY J1O «I'opoanineHckas eTckas IKo0JIa HCKYCCTBY
1. O0mue noJioxkenns

1.1.  Pabora ¢ oGpameHusMu rpaXk/laH B MYHUUUIIAJIEHOM OIOKETHOM YUPECKICHUH
JONIONTHUTENIBHOIO 00pasoBaHus «I OpOAHIIEeHCKas NeTcKas IIKOa MCKYCCTBY (manee -
YUPEIKICHHUE) OCYIIECTBIIAECTCS B COOTBETCTBUHM C ®enepansHpIM 3akoHOM 0T 02.05.2006
r. Ne 59-@3 «O nopsiake paccMoTpeRus obpaleHuit rpaxxad Poccutickoit @enepanun»
(B meiicTBytomelt penakumyu OesepanbHOro sakona ot 29.06. 2010 r. Ne 126 - @3).

1.2. Hacrosmee «ITonoxenue o mopsike paccMoTpeHus oOpainieHui rpaxkaad B MBY
HO «T'opoavineHckas merckas IIKoJa UCKyCCTB» (nanee - IlosokeHWe) HpU3BAHO
00eCHEeYnTh  COOIIQACHIE KOHCTUTYIIMOHHOIO IpaBa TIpaxJaH Ha oOpalleHHe B
YUpexkneHun ¢ IpeIokKeHHAMH, 3adBJICHUAMH, >Kajiob0amMu KaK YCTHO, TaK H
[INCEMCHHO, KaK MHAWBUIYANBHO, TaK U KOJUICKTUBHO, JHOO MO TeJe(pOHHOH CBS3U U
AICKTPOHHOM TTOYTEe HHPOPMALIMOHHO - TEIEKOMMYHIKALHOHHOM CeTH «MHTEpHET.

1.3. OcHOBHBIE IOHATHSA, HCTIONB3yeMBIE B HACTOSIIIEM T10JI0KEHHH:

o0pamenne rpaxaan (maiee - oOpalllcHUe) - HANpaBJICHHBIE B YUYPEKACHUE WIIHA
AOCJDKHOCTHOMY JIMLY TIMChMEHHBIE NPEIOKEHMS, 3asBICHHS WIN Xxaltoba, a TaKKe
YCTHOE oOpalreHue; :

HPEANOKCHHE -~ PEKOMEHIAUMS I'PaXIaHWHA 110 COBEPHICHCTBOBAHMIO IEATECIHHOCTH
YUPEKICHUS;

3asiBJleHHe - TIpochba IpaxaaHuHa, JUOO COOOINEHHE O HapyleHuu 3akoHa «00
obpa3zoBanun B Poccuiickoii Denepanuu», HEJOCTaTKH B paboTe yupekIECHUS HIH
JOJDKHOCTHBIX JIMIL;

Ka100a - mpockOa rpak/JaHMHA O BOCCTAHOBJIEHUH WIH 3AIIATE €ro HapylLIEHHBIX TIpaB,
CBOOOJI MJIK 3aKOHHEIX MHTEPECOB.

2. ITopsinox npuema o6palenuii rpaxaan

2.1. TIlpuem ofpamenuii Tpaxman K JUPEKTOPY YYPEKIACHHUS OCYIIECTBISIOT
OTBETCTBCHHBIE JIUIA (KaK, TpPaBHIO CEKPETaph), YTBEP/KACHHBIE MHPUKA30M IO
YUPEKICHHIO, KOTOPBIE PErHCTPUPYET ITICHMEHHBIC OOpAIlEHHs, YCTHEIE 0OpalleHus 1
HAlIpaBJIAIOT JUIA PEUICHUsS K paCOTHHKAM YUPEKIEHHSA, B KOMIIETEHIIMM KOTOPHIX
HaXOJATCA PEIICHUS JaHHBIX 0OpalleHMI,

22.  Bce ofpamends B TIHCBMEHHOH WM YCTHOH ¢QopMe, mocTymnawoliue B
YUIPEIKACHUE, PETUCTPUPYIOTCS B XKypHAJIE B JCHB UX IIOCTYILICHUS.



HauanoM cpoka paccMOTpeHHS 0OpallleHHd CUHTaeTCd ISHb PerHCTPallHH. OROHH2ENSM
CpOKa - Jara HamnpaBleHHA ITHCHMEHHOIO TH VCTHOTO OTBST2 M. TQIZSIRNE
oOpaineHue.

2.3.  JIApeKTop M OTBETCTBEHHBie PAabOTHHKH VUPCAICHHA OOf3AHE OpT3SASTS
paboTy Mo paccMOTPEHHIO OOpalIEHHH IPaKIaH.

2.4. TlpeniokeHus, 3asBIeHUA M Xa7100bl IPaAXIaH CYHTAIOTCA Pa3pMiCHHRMH. <CIH
PaccMOTPEHBI BCE NMOCTABICHHBIE BOIIPOCHI.

3. TpeGoBanusa K NICbMEHHOMY 0OpallleHHIO, PperHCTPALAH H
CPOKaM paccMOTpPEeHHS

3.1. T'pakgaHMH B CBOEM TMCbMEHHOM oOpalleHMd B 0053aTEJIBHOM MOPAIKE
yKa3bIBaeT GaMUIIUIO, UM, OTYECTBO, a TAIOKE CTABUT JIMYHYIO TOANKCE, 1aTy.

3.2. B cimyuae HeoOXOJMMOCTH B MOATBEPXKACHHE CBOUX JOBOIOB TIpaKIaHHH
IpuIaraeT K NuCbMeHHOMY OOpaIleHUIO JOKYMEHTEI ¥ MaTepUaIbl 11100 UX KOIIHH.

3.3. OOGpameHue, NOCTYNHMBINEE B YUYpEXACHHE MO HHPOPMAIMOHHEIM CHCTCMaM
OOILIEr0 IIOJNL30BAHUSA, IOJICKUT PACCMOTPEHUIO B  TIOPSIKE, YCTaHOBJICHHBIM
HacTosmuM [Tonoxenuem.

3.4. IluceMeHHBIC OOpalleHWs, B KOTOPHIX HE yKaszaHel (Qamunuid IpaxIaHuHa,
HaNpaBUBIIETO O6palleHne, i NOUTOBEIH ajpec, Mo KOTOPOMY JOJUKEH ObITh HAIIPABJICH
OTBET, HE PACCMATPUBAIOTCSL.

3.5. B cayugae, eciy TEKCT MUCbMEHHOTO OOpAILEHUs HE TOIAETCs NPOYTCHHIO, OTBET
Ha oOpallleHHe He JaeTCid W OHO HE TMOMJIEKUT PACCMOTPEHHUIO, O UEM B TCUCHHME CEMHU
IHEH CO OHA perucTpanud OoOpameHus cooOIaercs TIpaxJaHWHY, HarnpaBUBLIEMY
oOpaiieHue, eciiv ero GaMITis | MOYTOBBIN aIpec MOAAa0TCs MPOITEHHUIO.

3.6. IluceMeHHOe oOpalllcHWe B TEYEHHE Tpex [AHEH ¢ MOMEHTa MOCTYIVICHHA
PEruCTPUPYETCS OTBETCTBCHHBIM JIMIIOM YUPEXKICHUS W IMEpefacTcs Ha pacCMOTPEHMC
PYKOBOIUTEIIIO WJIH JIUILY €r0 3aMEHSIOIIEMY.

3.7. Jlupexrop opraHmsyer pabGoTy [0 pacCMOTPEHHIO OOpaiieHuil TpaxnaH,
00ecIIeunBaeT HEOOXOAUMBIE YCIOBUA IS OBICTPOTO M 3P(OEKTHBHOTO PACCMOTPEHUS
oOpaleHutt rpaxjiaH.

3.8. B ciywae ecnu BOmpocHl, (PakKThl, H3JI0KEHHbIE B IMCBMEHHOM oOpallleHIH,
KacaroTcsi paboThl  YUpEeXKICHHA M TpeOylOT KOMHCCHOHHOTO pPAcCMOTPEHHSA, TO
MpUKa3oM AUpPEKTOpa YUPEeKICHHs CO3MAacTcd KOMHCCHS 1O  pacCMOTPCHHIO
IIMCEMEHHOTO obpalenus (Karo0bl, MpeUT0KEHUH, 3asBICHHS) IPAXKIaH.

3.9. IlpenacemaTenh KOMUCCHH OpraHu3yeT paboTy KOMHCCHH. [Ipencenarens
KOMMCCHH TOTOBHT 3aK/IFOUCHUE WM IIPOTOKOJ 3aCE€JaHus IO UTOraM paboTHl KOMUCCUU
U IMPEAOCTABIISIET €TO AUPEKTOPY YUPEIKACHHUS.



3.10. Pemenus no pesyIbTaraM pacCMOTpEHHsS OOpamieHHH H &al00 JOBOIATCE 10
rpaxaad (oOpaTHBIIMXCA C Xa1000H H JHIL B OTHOICHHA KOTOPAX IPOBOIMIICE
NpOBepKa MO (akTy Hapymenus). [paxiane DOINBCMBMOT eimoscen: HD (opesc
JaTa, IMOIHCh, KO3HAKOMIIEH.

3.11. OrBer Ha NACPMEHHOE OOpAIICHHE NOINMHCHEACTCS FEPCKTOPOM YIPCEGCEES
UIIH JIANOM €T0 3aMEHSIONIHM.

3.12. OrBer Ha IHCHBMEHHOE oOOpalieHWe, B TOM 4YHCJIC MNOCTYNHBOICE H DO
UH(OPMALIMOHHBIM CHCTEMaM OOMIEro MOJb30BAHHS, HANpPABIAECTCA IO MOITOBOMY
azipecy, yKa3aHHOMY TpaXAaHUHOM.

3.13.  O6mwmii cpok paccMOTpeHUs OOpalleHUs He MOXeT mpeBemaTh 30 nHeH co aHA
PErUCTpaly MUCEMEHHOTO O0paleHHS.

4. JIMYHBIH NPHEM rpaskIaH H NOPSIOK PACCMOTPEHHs YCTHBIX 00pauleHui

4.1.  VYcrHble oOpalleHHs IpakJaH K PYKOBOOWTENO YYPEKACHHS IOCTYHAlOT OT
TPaXXJIaH BO BPEM JIMUHOHN BCTPEYH | MO TeleOHYy.

4.2.  Ilpu mocTymwieHnn oOpaiieHuit mo TeaedoHy rpaxaaHaM OOBICHIETCS MOPSIIOK
paccMOTpeHus OOpallleHI rpaxJaH.

4.3. B ciy4ae ecinM M3JIOXKCHHbIE B YCTHOM OOpAINICHUH NPH JIMYHOM IpHUEME (QaKThI,
O0CTOATENBCTBA SIBIAIOTCS OYEBUIHBIMA M HE TPEOYIOT NONONHUTENBHON MPOBEPKH,
OTBET Ha OOpAIleHHE C COMIACHS TPaKTaHHHA MOXET OBITH JaH YCTHO B XOJ€ JUYHOTO
IpreMa.

44. B cayuae ecnu obpameHue Obulo O TenedoHy ©W (DaKTBl, H3IOKECHHBIE B
oOpalueHnH, He TPeOYIOT JOMOIHUTEIBHON [IPOBEPKH, TO OTBET MOXKET ObITh JaH Cpasy.

Ecmv 11 moArotoBku orBera TpeOyeTcs MPOAOKUTEILHOE BpeMs, pabOTHHK
YUYPEXICHUS, K KOTOPOMY aJpecCOBaHO OOpallieHue, MOXKET NPEeIOKUTh EMy OTBET IO
TeneoHy Yepes OIpe/ieIeHHbIN IPOMEKYTOK BPEMEHH.

4.5. Ha ycrHeie ofpalmeHus OTBET, KaK NpaBwiIo, gaercss B ycrTHoit ¢opme. Ilo
JKEJIAHUIO TpakIaHHHA OTBET MOXKET OBITH IaH B MMCHMEHHON GopMe.

4.6. IlucbmeHHOe oOpamieHHe, NPUHATOE B XOAE JIMYHOIO MpHEMa, IIOUIEKHT
PETUCTpalNi U PaCCMOTPEHMIO B NIOPAIKE, YCTAHOBICHHOM HacToAIKM [1oy10KEHHEM.

5. Anayin3s 1 06001eHHe paGoThI ¢ OOpalleHUSIMH IPaXIaH

5.1.  PaGora ¢ oOpalueH:sIMH IpaXJaH IMOLICKAT 00A3aTENLHOMY aHAIK3Y (1Ba pa3a B
rof - SItHBapb, UFOHb ).

5.2. Pemenus u pe3ynprarsl paGoThl ¢ 00palleHUSIMH IPAXAaH 0hOPMISIOTCS B BUJIE
aHAJIUTUYCCKUX CIIPABOK U YIPABICHUECKUX PEIICHUH.

53. Marepuansl m18 aHaniuza W O0OOIIEHHS TMOATOTABJIMBAIOT  CIIEIHATIMCTEL



5.4. PesynbTatel anammsa paGorm ¢ obpalcHEIME TPAXKAAMH PACCMATPEENDTCE Ha
COBCINAHUAX NPH JTHPEKTOPE YIPCKICHHS M Ha HTOTOBOM ICAMOTHFICCINM CORCIC.

6. OrBercTBeHROCTE 32 HapymieHHE YCTAHOBICHHOTO NOPEIEa
PAaCCMOTpEHHS O0pamieHuil rpaxias

6.1.  OOpamienus, NOCTYyNHMBIIHE B yuYpeXIEHHe, MHONICHKAT obs3arensBOMy
PacCMOTPEHHIO.

6.2. HemnpaBoMepHBI OTKa3 B HpHeMe WiH PacCMOTpEHHMH oOOpamieHHii TpaXKaaH
BJIEKYT 32 COOOH OTBETCTBEHHOCTD JOKHOCTHBIX JIHII,

P Koopaunauuns u KoHTposb 32 paccMoTpennem oGpamenuii

7.1.  KoopmwHamms u KOHTpomb 3a paccMOTpeHreM  oOpalleHul TrpaKiaH
OCYIIECTBIIACTCA HEMIOCPEICTBEHHO UPEKTOPOM YUPEKICHHS.

I[aHHOC ITOJTOKECHUEC UMEET HCOIrpaHUYCHHBIN CpOK neiicteus. MisMeHenns u JAOIIOJTHCHUST
BHOCATCA B CBA3U C U3MEHEHUEM U AOIIOJTHEHMEM 3aKOHOJIATCIBHEBIX aKTOB.
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